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Leasing Hack #2
Develop a Phone Voice
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This is what most people sound like on the phone
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Listen to your calls
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Leasing Hack #5
=~ “We always welcome walk-in clients! However, _
what | would recommend is that you give me a call
about 30 minutes before you think you’ll stop in so _
that | can make sure someone is here to help you.
Our office can get really busy and | would hate for .
>

you to have to wait when you get here!”
e -
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PAIN ASSESSMENT TOOL
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Leasing Hack #8 | Small Talk Tips
F.O.R.M.
Family Occupation Recreation Message
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Leasing Hack #9 | The Last Resort
“Are you specifically and only looking for a or
are you able to consider other options? Here is why | ask...”
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Leasing Hack #10
Develop a Consistent Follow-Up Strategy
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Bonus Leasing Hack!
Learn from a “RomCom”
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Rommel Anacan
President | The Relationship Difference

W: www.RelationshipDifference.com

E: Rommel@RelationshipDifference.com
T: @rommelanacan

FB: facebook.com/relationshipdifference
Instagram: rommelanacan
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