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12 Current Trends in Sales
That Should
Drive Your Leasing!
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The Ellis Companies
Enhancing Employee and Customer Experience

Your industry partner for over 30 years

“ Apartment Mystery Shopping

» Prospect & Resident Surveys
Ratings & Reviews

» eLearning (Online Training)

» Customized Training & Coaching
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Danielle Walker
Director of Sales & Marketing
Ellis Partners in Management Solutions

Edge2lLearn
dwalker@epmsonline.com
847-707-2472 /
Facebook.com/EllisManagementSolutions Facebook.com/Edge2Learn
Twitter.com/EPMSOnline Twitter.com/Edge2Learn
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MEET YOUR SPEAKER
Susan Weston

= Susan has operated The Susan Weston
Company since 2010, consulting and
training in the multifamily industry.

=  She has over 30 years in executive capacities
in Operations, Human Resources and
Learning & Development.

= Susan is a Certified Apartment Manager

= Certified Apartment Portfolio Supervisor

= Subject Matter Expert for the National
Apartment Association Education Institute

= A member of NAAEI Senior Faculty and a
licensed Texas real estate broker.

= When | graduated from college, | just KNEW
| never wanted to teach — and teaching has
been a game-changer for my career!!
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Want to Lease More Apartments?
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Consumers and Why they Buy

Markel Ng
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Marvel NOW!
Starter Bundle

SUBSCRIPTIONS BUNDLES
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Do you want
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Customers expect
faster customer
service and support
in service area
exXperiences

5%

Expect simpler and
more comfenient
service purchases

n/

2 0
Expect more knowl-
edgeable and better

trained customer
representatives.
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FAB Solution Insight
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OLD SALES MODEL NEW SALES MODEL
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THE ON-DEMAND BUSINESS FRAMEWORK

CORE ON-DEMAND CONSUMER

SERVICES TECHNOLOGY

U OIGQUROUS Connecivity

THE
ON-DEMAND
ECONOMY
.

CONSUMER
BEHAVIOR

Convenience
Efficiency

 COMPLIMENTARY
RESOURCES

Payment Systerns
Cloud Services

CRM Platforms
1099 Community

Simplicity
Instant Gratification
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Facebook LinkedIn
Twitter Pinterest Real Estate

Source: Center for REALTOR® Technology Survey
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The Customer Decision Hub

A Single Customer Decision Authority Across Channels
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DECIDE.
COMMIT.




Questions?




Upcoming Webinar

Stop The Stinkin” Thinkin’ Part I1!

Thursday, November 8, 2018
1:00 PM - 1:30 PM CT

Presenter: Maria Lawson - Register at www.epmsonline.com

© Copyright 2017 . All rights reserved . ,
32 o @

n
e l l I PARTNERS IN .
MANAGEMENT SOLUTIONS RENTER’S VOICE
www.epmsonline.com www.edge2learn.com WWwWWw.rentersvoice.com



Thank Jou ﬁﬂvg‘m ’a(fis} Cowym\ies}\.

WS

%

Apartment Mystery Shopping
Prospect & Resident Surveys
Ratings & Reviews

eLearning (Online Training)
Customized Training & Coaching
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Danielle Walker

Director of Sales & Marketing
dwalker@epmsonline.com
847-707-2472
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Facebook.com/EllisManagementSolutions Facebook.com/Edge2Learn
Twitter.com/EPMSOnline Twitter.com/Edge2Learn
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