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Thank you for joining us today!

Pam Pederson

Director of Engagement and Communications

Edge2Learn

ppederson@edge2learn.com | (317) 881-8511

Want to learn more?

https://www.facebook.com/edge2learn
https://twitter.com/edge2learn
https://www.linkedin.com/company/edge2learn
https://www.instagram.com/edge_2_learn
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Today’s Presentation!



www.epmsonline.com www.edge2learn.com

Meet Your Speaker

Donna Hickey

• Donna Hickey a hybrid of diversity, talent and 

inspiration.

• She has been in the trenches of property 

management since 1979; born out of that 

experience she created a successful full 

service consulting firm.

• As a top-rated leading-edge agency, it provides 

training, seminars, company and corporate 

keynotes as well as soup to nuts unique 

problem solving solutions for new construction, 

renovations, marketing and sales.



Confessions of a Leasing 
Agent … The New Normal
Presented by: Donna Hickey



Introductions

www.donnahickey.com
Connect on Facebook & LinkedIn
Lease Like a Pro – Private Facebook Group

http://www.donnahickey.com/


5-minute Introduction
Poll Questions

15- minutes on touring
15 – minutes closing 

techniques
15- minutes on follow up

Q & A



How has Covid Changed 
Leasing?

• I have no tours.

• How do i do follow up from a 
virtual tour?

• We’re not showing 
apartments right now.

• We have self guided tours.

• We are starting in person 
tours.

• No change at all.



IT’S A Brain 
Game – Breaking 
the Habit of 
Being Yourself









Continuation 
of Constant 
Training



Resources: 
Changing 
Habits





• 72% of prospective Renter 
would rather use Video than 
any other channel to learn 
about a product or service.

• 16% of Prospective residents 
don’t want to visit the 
property at all before they 
move in . (Kingsley 2019)

• 4X as many consumers would 
rather watch a video about a 
product that read about it.

• 73% of marketers say they 
would create more video 
content if there were no 
obstacles like time and 
budgets.





Before we started, we had a contest …



Quick, cheap ideas to 
create compelling videos …



Facetime Tours



Website 
and 
Webinars



The Techniques 
you need to use…

• Treat any type of video tours 
exactly  how you would treat an 
in-person tour.

• Use the camera feature so people 
can see you, this is the face to face 
human touch.

• Give the full tour, the hallways, the 
amenities, the laundry rooms, etc.

• Be Engaging, ask them questions, 
get them to participate.  

• Have Fun with this.

• Keep in mind Fair Housing Always.





Self Guided 
Tours



















The Closing Techniques

• The Assumptive Close.

• The Summary Close.

• If I Could, Would you Close.

• Over-Coming Objection 
Close.

• Creating a Shortage Close.

• Look & Lease Close.

• The Bandwagon Close.

• The Ben Franklin Close.



The 
Assumptive 
Close



The 
Summary 
Close



If I Could, Would You Close.



Over-Coming 
Objection 
Close



Creating a 
Shortage 
Close



Look & Lease 
Close



Hey, Did You 
Know ?



The Ben Franklin Close



Poll Question

• What’s the biggest challenge you 
are having with Follow Up?

• No responses from the 
prospect.

• Phone

• Text

• E-mail

• Scripted emails/Text

• Creativity

• Other (details)





Follow Up as a Career







Be a Better 
Storyteller



Stop Using 
Words …

Thank you for stopping by …

I just wanted to follow up and let you know …

It’s almost gone ..

It was a pleasure …

I hope you …

Spacious, a lot, big, wonderful, etc.



Words to use 
…

This just in …

Breaking News …

I knew you’d want to know …

Guess what …

I just found out and  …

You’re not going to believe this …

As promised …

Problem solved …

Once in a lifetime …

Promptness Bonus …



Resource:



Get you 
Camera Phone 
out, here are 
some Ideas.



Asking uncomfortable 
questions.



What are the 3 
most important 
things your looking 
for in your new 
apartment home?



Price Objections 
…



Post Covide -19



Video Message from you and or Team to the 
Prospect



Problem Solve



Send specific 
messages



Look what you 
could be using 
right now if you 
we’re home here.



It’s all in a 
name …
Railway Plaza
Bristol Station

Chug on Over …

Park Your Caboose …



A Piece of Your New Home



Ready to change 
the channel on 
your address?





Indianapolis, 
Indiana







Hairy home, we have 
an apartment waiting 
for you …
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Our Next Ellis | Edge2Learn Webinars!

Diversity – Shifting from 
Tolerance to Inclusion

July 16, 2020
1:00pm – 1:30 pm CST

Register on
edge2learn.com

or
epmsonline.com

Kathy Vance



Questions?
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From All of us at Edge2Learn


