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DURING A CRISIS, THE
BEST THING YOU CAN DO IS THE

RIGHT THING. THE SECOND BEST
THING 1S THE WRONG THING.
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Pre-Crisis Planning






INFORMATION
ASYMMETRY



DECISIVE CHANGE
FROM THE NORM



UNDERSTAND THE
POTENTIAL IMPACT
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Practice is Preparation






PREPARE TO
credate



Share FAR



ﬂwugl\t ¥%

Getting Through the Crisis



CRISIS MANAGEMENT
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CRISIS MANAGEMENT
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CRISIS MANAGEMENT
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CRISIS MANAGEMENT
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CRISIS MANAGEMENT
Kiow when 1o take itoﬁ%m
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CRISIS MANAGEMENT
Tmf(\fr be Sorry




CRISIS MANAGEMENT
Learm your osson
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CRISIS
AVERTED
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Final Tips
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SERVICES OFFERED BY ELLIS
PARTNERS & RENTER'S VOICE

—> Ratings & Reviews

—> Resident Surveys

—> Apartment Mystery Shopping
—> Reputation Management Strategy
—> Training & Coaching
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Naomi Bailey
nbailey@rentersvoice.com

rentersvoice.com
epmsonline.com

Register at epmsonline.com



How to report your social media
ROI to the executive team

Thursday, Aug 28
1:00 PM — 1:30 PM CDT




