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Questions? Chat with us on twitter! 
@therentersvoice  #rentersvoice 

 



4 secrets to success 

What not to do 

Conversation starters 
 

T OP ICS 



RESIDENTS REQUIRE 
RELATIONSHIPS, NOT 
TRANSACTIONS. YOU ARE AN  

EXPERIENCE COMPANY 



Thought  #1  
4 Secrets to Success 



Pay attention to the reviews you have 
SECRETS TO SUCCESS 

#1 



Influence Customer Perception • Build Relationships 
Personalize Marketing Campaigns 



Make your social presence known 
SECRETS TO SUCCESS 

#2 





Diffuse bad situations 
SECRETS TO SUCCESS 

#3 







It is a numbers game 
SECRETS TO SUCCESS 

#4 



Avoid information overload 



Thought  #2  
What not to do 



DON’T 
BE 

THIS 
GUY  



DON’T WING IT 



DON’T 
BE A 

ROBOT 



DON’T OUTSOURCE 



YOU CREATE THE 
EXPERIENCE 



Thought  #3  
Conversation starters 





How many of you have  
used online reviews to make a  

purchase in the last 30 days?  



When you write a review for a  
business, do you expect a response?  



4 secrets to success 

What not to do 

Conversation starters 

TAKEAWAY S 



Questions? Chat with us on twitter! 
@therentersvoice  #rentersvoice 

 



Don’t forget to like and fol low us! 
 

         @therentersvoice 
       Facebook.com/RentersVoice 

     
 
 



How to Deal with Trolls in  
Apartment Reviews 
 
Thursday, April 24 
1:00 PM – 1:30 PM CDT 

Upcoming Webinar 
 

Register at epmsonline.com	  



rentersvoice.com 
info@rentersvoice.com 
epmsonline.com 
 

Thank you! Want to learn more? 


