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Questions? Chat with us on twitter! 
@therentersvoice  #rentersvoice 

 



Be proactive 

Fix the basics 
10 ways to ask for reviews 

One final tip 
 

T OP ICS 



WE HELP YOU PUT YOUR 

CUSTOMERS AT THE CENTER OF 
YOUR BUSINESS, ENDING YOUR  

RELIANCE ON ASSUMPTIONS. 

 
Renter’s Voice 



Thought  #1  
Be proactive 



You don’t have to f ight an 
UPHILL BATTLE 





Thought  #2  
Fix the basics 



BUILD YOUR 



Make them want to leave a review  
for you. Make them want to be your 

brand ambassador! 

GOLDEN RULE 
It al l starts with relationships 



78% OF CONSUMERS  
REGULARLY OR OCCASSIONALLY  

USE ONLINE REVIEWS  
TO DETERMINE WHAT LOCAL  

BUSINESS TO USE 

 
Bazaarvoice 



Thought  #3  
10 ways to ask for reviews 



Just Ask! 



Create a personal touch 
HOW TO ASK FOR REVIEWS 

#1 



Educate them on how to leave a review 
HOW TO ASK FOR REVIEWS 

#2 



Create a review station 
HOW TO ASK FOR REVIEWS 

#3 



Use quick reminders 
HOW TO ASK FOR REVIEWS 

#4 



Do you show reviews on your website? 
HOW TO ASK FOR REVIEWS 

#5 



Include in your social media efforts 
HOW TO ASK FOR REVIEWS 

#6 



Include on your business cards 
HOW TO ASK FOR REVIEWS 

#7 

ZĂƚĞ�ŽƵƌ�ĐŽŵŵƵŶŝƚǇ͘�

Find us on 

www.rentersvoice.com 

and ƚĞůů�ƵƐ�ŚŽǁ�ǁĞ�ĚŝĚ! 

tĞ�ǁĂŶƚ�ƚŽ�ŬŶŽǁ͘�

&ŝŶĚ�ƵƐ�ŽŶ�
www.rentersvoice.com  

ĂŶĚ�ƚĞůů�ƵƐ�ŚŽǁ�ǁĞ�ĚŝĚ͊�
tĞ�ƚƌƵůǇ�ĂƉƉƌĞĐŝĂƚĞ�ǇŽƵƌ�ĨĞĞĚďĂĐŬ͘�

www.rentersvoice.com 

www.rentersvoice.com 

APARTMENT REVIEWS  



Email signature 
HOW TO ASK FOR REVIEWS 

#8 



Incentivize only if necessary 

#9 

HOW TO ASK FOR REVIEWS 



Respond to reviews 
HOW TO ASK FOR REVIEWS 

#10 



OVER HALF OF MILLENNIALS 

TRUST THE OPINIONS OF 

STRANGERS ONLINE OVER  

THOSE OF FRIENDS AND FAMILY.  

 
Bazaarvoice, June, 2012 



Thought  #4  
One final tip! 



MAKE YOUR PROPERTY 
WORTHY OF GOOD 

REVIEWS 



Manage your reputation 

Fix the basics f irst 
10 ways to ask for reviews 

Be review worthy! 
 

TAKEAWAY S 



Questions? Chat with us on twitter! 
@therentersvoice  #rentersvoice 

 



rentersvoice.com 
info@rentersvoice.com 
epmsonline.com 
 

Thank you! Want to learn more? 



Ratings and Reviews: 4 Secrets  
to Success 
 
Thursday, May 23 
1:00 PM – 1:30 PM CDT 

Upcoming Webinar 
 

Register at epmsonline.com	
  



Don’t forget to like and fol low us! 
 

         @therentersvoice 
       Facebook.com/RentersVoice 

     
 
 


