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2 What We Do Why E2L? Our Courses Company Get Started

Courses

Grow your teams in all areas throughout their careers.
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Ellis Virtual Mystery Shops

]
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Shopping Report Score

Possible Points Eamed Points Percentage

First Impression Experience 15 0.0%
Information Gathering Experience 30 0.0%
Touring the Apartment Experience 23 0.0%
Closing Experience 21 0.0%
Follow Up Experience 1 0.0%
Virtual Leasing Experience Total 100 0.0%

Virtual Leasing Experience Mystery Shops
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Ellis Self-Guided Tour Mystery Shops

Self-Guided Tour Mystery Shops

Shopping Report Score
Possible Points Eamed Points

Telephone Experience 100
Telephone Total 100

Onsite Greeting 10
Onsite Information Gathering 10
Onsite Tour 25
Onsite Closing 25
Follow-Up 30
In-Person Total 100

Grand Total 200 .
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Thank you for joining us today!

Pam Roberts Pederson
Director of Engagement and Communications

Edge2Learn
ppederson@edge2learn.com | (317) 881-8511
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https://www.facebook.com/edge2learn
https://twitter.com/edge2learn
https://www.linkedin.com/company/edge2learn
https://www.instagram.com/edge_2_learn




Meet Your Speaker

Julie is the Director of Training and Customer
Experience for the Gene B. Glick Company in
Indianapolis, IN.

In 2019, she graduated from the Customer
Experience Executive Academy and is helping
to lead her company in a customer service
revolution.

She is a National Multifamily Instructor.

Julie is a graduate with majors in Speech
Communications and Marketing from Ball State
University in Indiana.
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Managing Stress Like a Boss
Through the COVID-19 Crisis
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TIMES
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Our Next Edge”Learn Webinars!

Preser.ltatlon Skills for
Virtual Tours

May 28, 2020
1:00pm - 1:30 pm CST

Register on
edge2learn.com
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Our Next Edge”Learn Webinars!

We're Better Together:

Property Management

Approach to Emotional
and Mental Health

June 4, 2020
1:00pm —1:30 pm CST
Register on
edge2learn.com
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From All of us at Edge”Learn
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