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Questions? 



Stats and Facts 
Communication Methods 

Gen Z and Work 
 

T OP ICS 



THEY USED TABLETS BEFORE LAPTOPS, 
STREAMED BEFORE THEY DOWNLOADED, 

AND CHATTED BEFORE THEY EMAILED. 



Thought  #1  
Stats and Facts 



PRAGMATIC 



1996 







Great Recession 
Student loan debt crisis 
ACA 
Gay marriage 
20-something billionaires 

DEFINING MOMENTS 



Thought  #2  
Communication methods 





 

MORE 
Less is 





 

www 





Thought  #3  
Gen Z at work 



SUCCESS COMES FROM 
YOUR NETWORK.  



 

LOYALTY 
Good bye brand 



DO IT WITH  
PASSION 
OR NOT  
AT ALL. 



TAKEAWAY S 
Stats and Facts 

Communication Methods 
Gen Z and Work 

 



SERVICES OFFERED BY ELLIS 
PARTNERS & RENTER’S VOICE 

Ratings & Reviews 
Resident Surveys 
Apartment Mystery Shopping 
Reputation Management Strategy 
Training & Coaching 



Danielle Walker  
dwalker@rentersvoice.com 
 
rentersvoice.com 
epmsonline.com 
 

Thank you! Want to learn more? 
 

Register at epmsonline.com	



The art of follow up 
 
Thursday, July 14 
1:00 PM – 1:30 PM CDT 

Upcoming Webinar 
 

Register at epmsonline.com	


