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T0PICS

Be
How to resolve
Always show

The dreaded objections



OBJECTIONS

ARE NOT ABAD THING
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Be prepared



OBJECTIONS ARE
ANYTHING THAT STOPS
A CUSTOMER FROM
LEASING FROM YOU






COMMON OBJECTIONS

[ — *> Price or value

Timing

—> Trust in you
—> Knowledge
—> (Other decision makers
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How to resolve objections



RESOLVE OBJECTIONS
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RESOLVE OBJECTIONS
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RESOLVE OBJECTIONS
Dig a {itte Jeeper




RESOLVE OBJECTIONS
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RESOLVE OBJECTIVES
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TRY TOANSWER
QUESTIONS BEFORE
THEY ARE ASKED.



JUST

LOOKING
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Always show respect






AVOID CONFRONTATION
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The dreaded objective



LET ME THINK
ABOUT IT & GET
BACK TO YOU.



TAKCAWAYS

Be
How to resolve
Always show

The dreaded objections






SERVICES OFFERED BY ELLIS
PARTNERS & RENTER'S VOICE

—> Ratings & Reviews

—> Resident Surveys

—> Apartment Mystery Shopping
—> Reputation Management Strategy
—> Training & Coaching
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Naomi Bailey
nbailey@rentersvoice.com

rentersvoice.com
epmsonline.com

Register at epmsonline.com



Creating interest over the
phone and in emalil

Thursday, Mar 26
1:00 PM — 1:30 PM CDT




