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Seven Power Words and 
Phrases in Sales!

Join Us Now…
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The Ellis Companies 
Enhancing Employee and Customer Experience

❖ Apartment Mystery Shopping 
❖ Prospect & Resident Surveys 
❖ Ratings & Reviews 
❖ eLearning (Online Training) 
❖ Customized Training & Coaching 

Your industry partner for over 30 years
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Company Announcements 
display in your news feed

Easily view your course 
requirements and achievements

Launch 
training 

from your 
Dashboard

Learner Dashboard – It’s THIS Easy!

info@edge2learn.com  | edge2learn.com
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Thank you for joining us today! 
Want to learn more?

Facebook.com/EllisManagementSolutions 
Twitter.com/EPMSOnline

Facebook.com/Edge2Learn 
Twitter.com/Edge2Learn

Danielle Walker  
Director of Sales & Marketing 
Ellis Partners in Management Solutions 
Edge2Learn 
dwalker@epmsonline.com 
847-707-2472
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Join Us Now…

Seven Power Words and 
Phrases in Sales!
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MEET YOUR SPEAKER 
Rommel Anacan

[put photo here]

  

• Rommel is the president of The 
Relationship Difference in Orange County, 
CA. 

• He has experience at all levels of the multi-
housing industry, onsite to corporate.  

• He has earned a reputation in the industry 
for solving challenges in uncommon ways.  

• He is known as “The Connection Expert” 
and his “Win With People” approach has a 
powerful impact on communication, sales 
and customer service.   

• A fun fact about Rommel is he is the 
newest member of the Apartment All-
Stars!
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I was really good at 
building connection 
with my clients
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Where I struggled was in taking or staying 
in command!
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I became a 
student of selling!
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Imagine if…
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Power Phrase #1: 
“I’d be happy to help you with that!  

Who am I speaking with?”
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Ring-Ring 
Associate: Thank you for calling Ellis Apartments my name 

is_____ how may I help you today?” 
Customer: What are your specials? How much are your two 

bedrooms? Do you take pets? What do you have available to 
move into this weekend? 
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Ring-Ring 
Associate: Thank you for calling Ellis Apartments my name 

is_____ how may I help you today?” 
Customer: What are your specials? How much are your two 

bedrooms? Do you take pets? What do you have available to 
move into this weekend? 

Associate: Our specials are … Our two bedroom 
apartments rent for $1,500 … I have a studio apartment 

available this weekend to move-into… 

MOST PEOPLE DO THIS!
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Ring-Ring 
Associate: Thank you for calling Ellis Apartments my name 

is_____ how may I help you today?” 
Customer: What are your specials? How much are your two 

bedrooms? Do you take pets? What do you have available to 
move into this weekend? 

Associate: I’d be happy to help you with that! Who am I 
speaking with? 

And Michelle, just in case we get cut off, what’s the best 
phone number for me to reach you? 

USING THE POWER PHRASE
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Power Phrase #2: 
Is it okay if I ask you a few 
questions…
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Using the Power Phrase: 
So that I can give you the most accurate pricing 

and information… 
 is it okay if I ask you a few questions about 

what you’re looking for in an apartment?
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Power Word #3: 
“Imagine…”
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“Imagine if you 
painted the accent 

wall you wanted 
here…”
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“Can you imagine 
having dinner 

parties here? Isn’t 
this floorplan is 

perfect for 
entertaining?”
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“Imagine relaxing 
at the end of a long 

day by the 
fireplace!”
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Power Word #4: 
“Because…”
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Do you mind if I go ahead of you??
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Do you mind if I go ahead of you 
because my flight is boarding now 
and I am afraid I’m going to miss it!
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I’d recommend I’d 
reserve the 

apartment today 
because it’s our most 

popular floorplan 
and I’d hate to have 

you miss out…
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If you love our newly 
upgraded apartments 
you’ll want to reserve 
it now because this is 

the last one for a 
month!
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Ring-Ring 
Associate: Thank you for calling Ellis Apartments my name 

is_____ how may I help you today?” 
Customer: What are your specials? How much are your two 

bedrooms? Do you take pets? What do you have available to 
move into this weekend? 

Associate: I’d be happy to help you with that! Who am I 
speaking with? 

And Michelle, just in case we get cut off, what’s the best 
phone number for me to reach you? 
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Use "because" to point out why your 
customer should take a specific action 
to increase your chances of them doing 

what you want them to do!
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Power Phrase #5: 
“Doesn’t that/

this make 
sense?”
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Power Phrase #5: 
“Doesn’t that/this make sense?”
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Based on what you’ve told me this 
is the perfect apartment home for 

you because… 
Doesn’t this place make sense?
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You may find a community with 
cheaper rent…and it’s important 

to remember that with everything 
we offer…it would be really hard 
to find a better value than what 

you’d find here. 
Doesn’t that make sense?
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Power Phrase #6: 
“As you know…” 

“As I’m sure you know…” 
“As you may already know…”
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Using the Power Phrase 

“As you know-the rental market is really hot right now…” 
“As I’m sure you know apartments in this school district 

do not stay on the market long…” 
“As you may already know communities in this area do 

not normally have garage parking….” 
“As you know identity theft is a huge problem. We do 

this to protect our resident’s privacy…
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Power Word #7: “YOU”
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Use someone’s name and the 
words “you” and “yours” often!
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1. I’d be happy to help you with that, who am I speaking 
with? 

2. Is it okay if I ask you a few questions? 

3. Imagine 

4. Because 

5. Doesn’t that make sense? 

6. As you know… 

7. YOU

RECAP
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Questions?

w: RommelAnacan.com 
e: rommel@RommelAnacan.com
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Top Negotiating Tools! 

Thursday,  February 7, 2019 
1:00 PM – 1:30 PM CT 

Register at www.epmsonline.com

Upcoming Webinar 

Presenter: Susan Weston
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❖ Apartment Mystery Shopping 
❖ Prospect & Resident Surveys 
❖ Ratings & Reviews 
❖ eLearning (Online Training) 
❖ Customized Training & Coaching

Danielle Walker  
Director of Sales & Marketing 
dwalker@epmsonline.com 
847-707-2472

Thank You for joining The Ellis Companies!

Facebook.com/EllisManagementSolutions 
Twitter.com/EPMSOnline

Facebook.com/Edge2Learn 
Twitter.com/Edge2Learn

 40


