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T0PICS

Ask for the right
How to feedback
4 ways to your feedback

What to include in your



COLLECTING paTAIS EASY.

TAKING ACTION wWITH YOUR
FINDINGS IS THE HARD PART.

THAT IS YOUR ADVANTAGE.
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Ask for the right feedback






— Why fedbud 7
— When shoulf o ask?
= Wl\a‘twiw 40l Ao with it?



BE SPECIFIC

yowr \am\ofem IS §Fw'Fl0, S0 Your gaine ‘o?mx sl\ouu be too.
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How to get feedback



Enable communications between \Z]Dl,t
and your Y@%i&?@l/\’c% + \orog‘oe(/‘t%




W l\at i%xj?l\@ Mot vaction/

Your residents want to be heard and respected. They also want
their guidance incorporated into your vision and plan.
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How to use your feedback






¥ |

HOW TO USE FEEDBACK
A&JC DI Yes aVaV\JC wfew? \mo|<
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HOW TO USE FEEDBACK
Davejzo\o and test smart %ofwdohg
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HOW TO USE FEEDBACK

Close

h residnts

CL\@ goo\a WL
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HOW TO USE FEEDBACK
Track mwft%
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What to include in your strategy



Allocate thfgght resources and
plan to bridge the gap.



Create a t ﬁ[er for excellence with

support and education.
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Set expectations With residents and

employees and keep your promise.



Disovvwr...

Always look for opportunities and
even utilize guerilla techniques.
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Focus on the right metrics for the right
people and constantly evaluate.



Process..

Update any pertinent policy and
process changes.






TAKCAWATS

Ask for the right
How to feedback
4 ways to your feedback

What to include in your






|dentifying your prospect personas

Thursday, October 24
1:.00 PM - 1:30 PM CDT
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@therentersvoice
Facebook.com/RentersVoice
info@rentersvoice.com
epmsonline.com




