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Embrace Employee
Feedback for
Organizational

Excellence

Ellis offers custom development of surveys for
feedback on employee engagement, goals,
resources, and overall sentiment for the multi-
family industry. Conducting employee surveys
with Ellis saves you the time and costs of
evaluating and compiling employee feedback
to find meaning and value.

Create action and accountability at all levels of the organization.
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Discuss Type of Feedback

You Would Like to Solicit
Ellis will guide you

through this process

Reporting

Ellis will create a summary
of recommended actions
for Customer
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Updates as to
Report Status
Ellis will update Customer
with response rates
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Create Questions
Based on Customer
Needs Identified
Ellis will create initial
set of questions
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Send Surveys to Employees
Ellis will send surveys to employees
and monitor responses
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Create Custom Survey
in Ellis System
Ellis will create the look
and feel of the survey

Create Notification to Employees
Ellis will draft notification from the company
and schedule reminders
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Achieve a Higher Level of Performance Through
Partnership and Our Integrated Solution

Multifamily properties thrive with multi-talented people. Ellis' and Edge2Learn's decades-long industry
experience work together to bring you E-Learning, Policies & Procedures, Mystery Shopping, Resident
Surveys, and Employee Surveys in a single, complete solution, accompanied by a consultative partnership
to help you tailor your approach. We call it The Partner Performance Journey.

The Partner Performance Journey
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Policies & Mystery Resident
Procedures Shopping Surveys

Targeted, relevant Modernized tools ~ Objective evaluation ~ Customer insights Employee feedback
and engaging and resources of strengths and to understand to align
training designed for customized opportunities that and elevate the organizational goals
for today's learner policies and impact the leasing resident experience and the employee
procedures experience experience
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